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KENG Mission Statement
Our Mission 
Connecting People, Building Futures
 

Our Vision
KENG aspires to create an inclusive, empowered community.
 

Core Values
Our work is guided by:

Empowerment: We are committed to assisting individuals to make positive choices in
their lives.

Collaboration: We value the contribution of volunteers, students and community
partners and promote a culture of teamwork.

Inclusiveness: We acknowledge Australia’s First People, respect and value diversity
and are committed to equality.

Responsiveness: We are creative and receptive in seeking opportunities to meet
individual and community needs and value feedback.

Integrity: We respect confidentiality, accountability and regard honesty as a priority

Quality: We implement evidence based best practice and strive for continuous
improvement

Sustainability: 
We are constantly evolving and adapting our practices to ensure longevity and
viability.

Kingston East Neighbourhood Group Inc. acknowledge the traditional owners of country
throughout Queensland and their continued connection to land, sea and community.  

We also pay sincere respect to our Elders past, present and emerging.
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We would like to extend our sincere gratitude to all committee members for their dedication, hard work, and
commitment. Their time, effort, and valuable contributions have played a significant role in supporting KENG

and helping us achieve our goals. Thank you for your passion for serving the community. Your support has
made a meaningful difference, and we truly appreciate everything you do.

The KENG Team 
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Our Management Committee

Jawed Sarwary - Vice President Nathan Baker - Treasurer Sara Branch  - Secretary

 Uncle Barry Watson - Committee MemberJane Sleight-Leach - Committee  Member Rod Jackson - Committee Member 



Our Staff
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Administration
Centre Manager - Kim Wright

Chief Finance Officer - Tania Davies

Finance Assistant - Robyn Flentjar

Administration Coordinator - Melissa Ryman

Administration Officers - Tudor Park - Zoe Brass, Melissa Hielscher

Cleaners: Kamal Jit Kaur - Meakin Park and Natasha Pilamp - Tudor Park

Workplace Health & Safety: Officers Melissa Ryman, Melissa Hielscher

Community Connections Program - Janeen Ford and Jacinta Rainbow

Community Development (CD) Workers - Maureen Yeow and Joanne Pressick

CfC Workers - Hayden Esparon, Allan McNeill and Renata Hammond

Eagleby Family Pathways / Early Childhood Coordinator - Fiona Muller

Eaglyby Family Pathways Workers - Bec Fleming, Lorien Tranter, Tori Fretwell

Early Years Place Program Coordinator - Kylie Jackson

Child and Family Practitioner- Louise Fagaase

Emergency Relief (ER) Coordinator - Joanne Pressick

Family Support (FSP) Practitioner - Sue Zahnow

HIPPY Coordinator - Sarah Coffey

HIPPY Tutors - Samantha Mantoura, Hannah Wode, Katlyn Walker

HIPPY Administration Assistant - Dorothy Firth

Immediate Supported Accommodation (ISA) Coordinator - Vikki Wilkes

ISA Case Managers - Sarah Luxford, Royce Peckham

ISA Property Manager - Sue Zahnow

Immediate Housing Response for Families Case Workers - Alan McNeill, Melissa Hielscher

Homelessness Intake and Assessment Worker - Jen Kim

Kingston East Occasional Childcare (OCC) Director - Satoko Kuroda

Kingston East OCC Assistant - Sary Leng

Older Person Action Program (OPAP) Coordinator - Fay Sabdia

Personal & Relationship Counsellor - Lenore Hall

SQW Build a Secure Future Coordinator - Sudhara Anandakumar

SQW SQW Facilitator - Bushra Ghafoor

Hospitality Traineeship Coordinator - Dr Ali Ghafoor

Social Enterprise Cafe Coordinator - Karen O’Doherty

Logan Resillient Together Coordinator - Fiona Muller

Logan Resilleint Together Worker - Angela Hall

Healthy Aging Hub - Maureen Yeow, Katherine Beltran, Angela Hall

Together we did it!



Our Volunteers
KENG is profoundly grateful for our amazing volunteers. Their generous contribution of time,

skills, and dedication enables us to continue fulfilling our mission of Connecting People,

Building Futures while creating a lasting positive impact across the Logan community.

Our volunteers are at the heart of everything we do, and we sincerely appreciate the invaluable

role they play in helping us make a difference every day.
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Our Year in Numbers

3,000+ 
Attendances at a

variety of our
playgroups

136  
Participants across

our Skilling
Queenslanders for

Work Programs

124
 Children attended 

our Occasional
Childcare

1321
Pariticipants across
our  specific senior

programs

156
Supported through our

housing program

3,070 
Clients received
Emergency Relief

2,394 
Men were supported

across our Men’s
Programs

500+
Attended our

targeted lifeskill
programs

700+
Were informed in

disaster 
preparedness
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9.

Kim Wright Jawed Sarwary
Manager Acting President

President and Manager’s Report

As we reflect on another year at Kingston East Neighbourhood

Group Inc, we are proud of what we have achieved and, most

importantly, of the difference KENG continues to make in the

lives of children, families and individuals within our community.

At the heart of our work are our three foundational pillars: First

Nations First, Children at the Heart and Community Led. These

principles continue to shape the way we work, influence our

decisions and guide how we engage with our community. They

ensure that our services remain grounded in respect, inclusion,

local leadership and a genuine understanding of the people we

support.

Over the past year, we have continued to respond to the

changing needs of our community. Increasing cost-of-living

pressures, housing challenges and people presenting with more

complex and immediate needs, require a flexible and proactive

approach. KENG’s place-based approach is a cornerstone to

strengthening our increasingly diverse community.

At a time when loneliness and social isolation is increasing in

prevalence nationwide,KENG provides local opportunities for

people to build relationships, share experiences, grow their skills

and connect with their community, increasing sense of

belonging and overall well-being.

Our programs, activities and events are at the heart of

facilitating connection and building an inviting, welcoming space

for our community.

This year has also seen significant upgrades to our Occasional

Child Care Centre, with investment focused on improving and

modernising the space to ensure it remains safe, welcoming and

child-friendly. These improvements have created an

environment that better supports the children who access our

service and ensures the centre continues to meet current needs

and safety standards.

Our Social Enterprise Cafe continues to be a learning hub.

Hospitality trainees have the opportunity for hand experience

across all core front of house and back of house operations. It

has been a pleasure to see them develop skills, grow in

confidence and progress towards their goals.

A significant focus throughout the year has also been

strengthening our organisation behind the scenes. We have

continued to review and update our policies and procedures,

ensuring they remain relevant, effective and aligned with best

practice.

We sincerely thank Christine Grose for her guidance, knowledge

and expertise throughout this process. Her support has been

invaluable in helping us strengthen our governance and

organisational practices.

 During this financial year, KENG established a new partnership

with Telstra as its Information and Communication Technology

(ICT) provider, upgrading to a more secure, cloud-based ICT

environment. This represents a major organisational change and

strengthens KENG’s digital capability and capacity to support its

ongoing operations.

Our subcommittees have continued to play an important role

throughout the year, providing valuable support, oversight and

expertise across key areas of our organisation.

We acknowledge and thank our Governance Subcommittee,

Financial Subcommittee, Marketing, Fundraising and

Partnerships Subcommittee, and IT and Communications

Subcommittee.

We would also like to sincerely acknowledge and thank the

Federal Government, Queensland Government and Logan City

Council for their continued investment, funding and support

which enables KENG to deliver vital programs and services to

our community.

A special thank you to Councillor Russell and Councillor Stemp

for their passion, advocacy and continuing commitment and

support.

We would also like to thank Logan Rec Club once again for their

generous support of our Back-to-School Project. Their kind

donations make a real difference, helping children begin their

educational journey with the resources and confidence they

need.

We also thank the Rotary Clubs of Loganholme and Logan for

their support of our programs including Laundry services for

Tudor Park, Seated Serenity and Wilbert Worm Literacy

Program.

Partnerships like these are a wonderful reminder of what can

be achieved when our community collaborates. 

We are incredibly grateful to all our funders, community

partners, donors, businesses, volunteers and supporters who

have contributed to KENG throughout the year. Your

generosity, participation and belief in our work is vital to our

continued success.

Of course, none of KENG’s achievements would be possible

without our incredible staff, volunteers and students. We are

deeply appreciative of every person who has contributed to

KENG throughout the year. The way you give to this

community, wholeheartedly and without hesitation, makes

such a difference.

We are particularly proud of the way our team continues to

support one another, embrace change and step up when

needed. It’s empowerment, collaboration and integrity in

action. The dedication of our staff and students, together with

the contribution of our volunteers, reflects the strong culture

and values of KENG.

Our thanks also go to our management committee for the

leadership and wisdom they bring. Your time, knowledge and

willingness to contribute to the governance and future

direction of KENG are greatly valued.

As we look towards the year ahead, we do so with optimism and

purpose. There will always be challenges, but there will also be

new opportunities for KENG to strengthen our partnerships and

continue to evolve with the needs of our community.

We thank everyone who has been part of the KENG journey this

year and look forward to continuing to build a strong,

connected and resilient community.



Treasurer’s Report
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For the financial year ended 30 June 2026, Kingston East Neighbourhood Group Inc (KENG) continued to build on

its services to the community and its development of Tudor Park as an active and valued contributing

venue.There have been a number of initiatives to modernise the systems of KENG and while these have been

relatively costly, they have provided a solid foundation to build on the work that is performed.

Financial Result
The 2025-2026 financial year saw total income of $4,535,316 and total expenses of $4,560,251. The resulting

operating deficit after income tax was $24,934. This deficit compares to a deficit of $2,918 for 2024-2025. 

Retained profits reduced from $1,718,556 at the beginning of the year to $1,693,621 at 30 June 2026. This

position comprised total assets of $3,313,238 and total liabilities of $1,619,616.

Not surprisingly our biggest expense (and biggest asset) is our people, and the continued financial strength of

KENG provides the opportunity to retain our staff during uncertainty around grant timing.  It also allows us to

continue programs and to participate in staff lead initiatives. We are very happy to again be able to facilitate the

Helping Hand grants which are important but unfunded programs identified by employees as areas of need

within the community. We have continued to spend funds on Tudor Park and to look at ways to make this centre

self-sustaining. We aren’t there yet, but the centre is a valuable resource and opportunity to grow services into

the future.

Audit and Compliance
The financial report was audited by Dickensons Accountants. They concluded that the financial report gave a

true and fair view of KENG's financial position and its financial performance for the year ended 30 June 2026.

The auditor's report was not qualified and the Committee also stated that there were reasonable grounds to

believe KENG would be able to pay its debts as and when they fall due.

Acknowledgements 
As always, a big thanks has to go out to all the staff and management of KENG. It has been another big year and

there have been plenty of changes within the systems and administration of the centre. The acceptance and

adoption of these has been greatly appreciated as we expend resources to improve the efficiency, record

keeping and ability to communicate both internally and externally that will ultimately benefit the centre, and the

services we offer. 

Nathan Baker
 Treasurer



30 Participants 1200 1520 contact hours

Year in Review

Hospitality Traineeship

Program Objective
The Skilling Queenslanders for Work (SQW) Hospitality Program
aims to equip participants with the practical skills, qualifications, and
confidence needed to enter the workforce. Through hands-on
training, industry experience, and tailored employment support, the
program helps participants build job-ready skills and create
pathways to sustainable employment in the hospitality industry.

Our Impact

Good News Story

Visits / Programs
delivered

Number of support
hours

Number of clients /
Participants supported 

Funded by: The Department of Trade, Employment
and Training (DTET)

One of our trainees, Mwajuma, has chosen to pursue her passion for cooking by launching her own home-based
catering business. Recognising her enthusiasm and entrepreneurial spirit, the training team has provided individual
support and guidance to help her turn this goal into reality.

The team has assisted Mwajuma with planning the business, exploring catering opportunities, and developing the
confidence and practical skills needed to begin her new venture. Supporting trainees to achieve diverse
employment outcomes, including self-employment, reflects the program's commitment to empowering
participants to build sustainable and meaningful careers aligned with their strengths and aspirations.

This year has been one of strong growth and positive outcomes for
the SQW Hospitality Program. A total of 30 trainees have participated
in the program, with 12 successfully completing their Certificate I in
Hospitality Traineeship and progressing towards employment and
further training opportunities. Building on this success, recruitment
for the next intake attracted strong community interest, with 15 new
trainees commencing the program on 27 July. This cohort is
currently developing their hospitality skills and workplace
experience, with completion expected in late December.

Cert I end of program celebration

Program Coordinator: Dr Ali Ghafoor 11.



764 Dads & Children 39 Programs 336 Hours

Year in Review

Dad’s Time

Program Objective
Dad’s Time is a program for dads and their children to come
and use our space for some free play, activities, and healthy
morning tea. The program serves as an opportunity for dads
to engage with their children, while also socializing with other
dads, learning how to be better fathers, and strengthening
their connection with family and community.

Our Impact

Good News Story

Visits / Programs
delivered

Number of support
hours

Number of clients /
Participants supported 

Funded by: Communities for Children

This past year we have seen fathers from our program make a greater connection with other dads as well as the
community. They have been meeting up outside of the program, either with their kids (birthday parties, play dates), or
by their own (trivia, other men’s groups, sports, park run). They have assisted each other when needed, like with
moving house, or carpooling, and independently reach out to one another. This is an end goal of the program, where
we wish to see community taking lead and promoting positive values and connection through this process.

Dad’s Time has brought in a lot of local families, sometimes
including mothers and partners. It has been a space for
connecting on weekends, offering free opportunities for
fathers. They have been introduced to excursions and places
they may not normally be able to afford, like zoos, farms,
aquatic centres and more. We have also had opportunities to
attend events, like the Fathering Summit in Sydney, and
speak about Dad’s Time to other networks.

Father’s Support Worker: Hayden Esparaon
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1377 Participants 76 Programs 288 Hours

Year in Review

Great Mates Meet

Program Objective
The Great Mates Meet is a program for men in the
community to meet up, socialise and share stories over
some food and snacks. The program is hosted out of both
KENG locations, providing spaces that allow for privacy and
comfort. The Great Mates Meet aims to organically
promote peer-to-peer support through encouraged social
interactions of our participants.

Our Impact

Client Story

Visits / Programs
delivered

Number of support
hours

Number of clients /
Participants supported 

Funded by: Child and Family Support / Community Development

Ronald, an Indigenous man, first connected with the Great Mates Meet in September 2025. He had been recently
released from jail and looking to change his life around. During this period of parole, Ronald was looking for work,
reconnecting with friends and family, and attending the program to find further support through KENG, as well as
other participants of the program. KENG had supported Ronald through emergency relief, while the Great Mates
Meet was a place he could use to surround himself with people he wanted to help align his own life with. Ronald
has been steadily paying off his SPER debt through our association with the SPER program, connecting with other
programs KENG has to offer, and had finished his parole earlier this year. His achievement was celebrated with all
of us at Great Mates.

This past year with the Great Mates Meet has seen many
participants come through our doors, with a great number of
returning men as well as new faces. The program has
extended its brand into excursions, events, and awareness
campaigns, using the participants as the base audience for the
initiatives. This includes fishing, golf, Men’s Health Week,
guest speakers, training, and more.

 Fathers Support Worker: Hayden Esparon 13.



253 Participants 21 Programs 91 Hours

Year in Review

Midweek Men’s Circle

Program Objective
The Midweek Men’s Circle is a program for men to come and
socialise over some dinner during the evening. The program
aims to bring men together that can’t attend regular
programs during the day. This includes fathers, younger men,
and working-class men. The goal is to help tackle frustration
with the cost of living, while promoting healthy relationships
and enhancing their roles as partners and fathers.

Our Impact

Client Story

Visits / Programs
delivered

Number of support
hours

Number of clients /
Participants supported 

Funded by: Communities for Children

A local father that has been attending Dads Time had been going through marital issues. During this time, his
custody arrangement with his children had changed, affecting how he spends his evenings. He was used to
seeing his children on Wednesday evenings and has expressed that since the change in the arrangement, he has
felt isolated after work, being alone and missing his children. After suggesting the Midweek Men’s Circle, he has
been coming along to the program, decompressing from his work week and talking about his situation with other
men. Other men at the program can relate to his situation and have offered support. He has since been finding
things to do after work when he doesn’t have his children, including continuing his attendance at the Midweek
Men’s Circle.

This year has been the first full year for the Midweek Men’s
Circle, and it has grown a lot since it’s beginning. The initial
number of average attendances has doubled, and the targeted
group of men have been met, as well as a welcome diversity of
other participants. 

 Fathers Support Worker: Hayden Esparon 14.



1211 Participants 159 Programs 318 hours

Year in Review

Healthy Ageing Hub

Program Objective
The Healthy Ageing Hub supports older adults to age well by
promoting health, wellbeing, social connection and
independence. Providing a welcoming and inclusive space for
people aged 65 and over, and First Nations people aged 50
and over, the Hub offers a range of free activities including
health and wellbeing talks, Pilates, walking, mindfulness,
creative activities and social groups. These programs build
health literacy, encourage active lifestyles, reduce social
isolation and connect participants with valuable information
and community services, empowering older adults to make
informed choices and maintain their independence and
quality of life.

Our Impact

Client Story

Visits / Programs
delivered

Number of support
hours

Number of clients /
Participants supported 

Funded by: Brisbane South Primary Health
Network (PHN)

Mr Jones has become a valued and enthusiastic member of the Chat n’ Choose program, attending nearly every
session and regularly sharing his passion for board games by teaching new games to fellow participants and staff. With
staff encouragement and a relaxed, welcoming environment, participants have felt more comfortable trying unfamiliar
activities and engaging with others. Mr Jones’ willingness to share his knowledge has helped create fun opportunities
for conversation, peer learning and connection, strengthening participation and fostering a greater sense of belonging.
His contribution also highlights the valuable skills, interests and experiences that participants bring to the program and
the positive impact they can have on others.

The Healthy Ageing Hub had a very busy year, delivering 5 diverse programs at Tudor Park. 
Seniors Tea and Talk and Celebrate Healthy Ageing: Two community-based health promotion programs that
provided information sessions, guest speakers, and facilitated group discussions. Sessions were designed to give
older adults practical health information, increase awareness of available services, and create opportunities to build
friendships and social connections in a welcoming and supportive environment.
Movement, Mindfulness, Meditation and Pilates: The program incorporated Pilates, stretching, mindfulness,
breathing techniques, and guided meditation. Sessions were tailored to the needs and abilities of older adults, with a
focus on improving physical function while supporting mental and emotional wellbeing.
Chat n’ Choose: A social participation program offering a variety of creative and recreational activities selected by
participants such as crafts, and games, encouraging participants to learn new skills while building friendships.
Wednesday Walkers: A facilitated community walking group that encouraged older adults to participate in regular
physical activity in a safe, supportive, and social environment. Walks were tailored to participants’ abilities and
provided opportunities to connect with others while enjoying local parks and community spaces.

Program Coordinator:  Katherine Betltran 15.



110 participants 365 Programs 3o0o hours

Year in Review

Older Persons’ Action Program

Program Objective
The Older Person’s Action Program (OPAP) supports the
wellbeing, independence and social connectedness of older
people in the community. Through a diverse range of social,
health, wellbeing and lifelong learning activities, the program
helps reduce isolation, encourages active participation and
provides opportunities for older people to share their skills and
life experiences. OPAP also assists participants to access
information, services and advocacy, supporting them to live
confidently and independently.

Our Impact

Client Story

Visits / Programs
delivered

Number of support
hours

Number of clients /
Participants supported 

Funded by: Department of Families, Seniors, Disability
Services and Child Safety

After joining the OPAP Craft Group experiencing social isolation and loneliness, the client found a welcoming and
supportive environment where they could connect with others through creative activities. Regular attendance
has helped them build meaningful friendships, increase their confidence and develop a strong sense of
belonging within the community. The client now looks forward to each session and reports feeling far less
isolated, with the group becoming an important and valued part of their weekly routine. This story highlights the
positive impact that social connection and community participation can have on the wellbeing and healthy
ageing of older people.

Over the past year, the OPAP continued to provide valued, inclusive support to older people in the community,
maintaining strong participation while welcoming new members. A diverse range of activities promoted social
connection, healthy ageing, lifelong learning and independence, including the popular Computer Club, Yoga, Seated
Serenity, craft and card-making sessions, and Cooking Club. These programs supported participants to build digital
skills, remain physically active, explore creativity, develop healthy habits and form meaningful friendships. The
continued engagement of members highlights the important role OPAP plays in reducing social isolation,
strengthening community connections and enhancing the confidence, wellbeing and quality of life of older people.
These positive outcomes are supported by the dedication of members, the Kingston East Neighbourhood Group
community, funding partners and donors.

Program Coordinator: Fay Sabdia 16.

https://www.families.qld.gov.au/
https://www.families.qld.gov.au/


72 Families 675 visits 1,350

Year in Review

Home Interaction Program for
Parents and Youngsters (HIPPY)

Program Objective
HIPPY  is a free, home-based early learning and parenting
program supporting families with preschool-aged children.
The program helps children develop the skills, confidence
and foundations needed for a successful transition to school,
while providing families with opportunities to build supportive
community connections. HIPPY also supports parents and
carers to explore pathways into employment, further
education, volunteering and broader community
participation.

Our Impact

Client / Good News Story

Visits / Programs
delivered

Number of support
hours

Number of clients /
Participants supported 

Funded by: The Department of Social Services

Before joining HIPPY, a parent felt unsure about how to prepare their child for starting school, with the child
showing limited interest in books and early learning activities and the parent lacking confidence in supporting
learning at home. Through HIPPY, the family received practical resources, structured activities and ongoing
encouragement from a HIPPY Home Tutor. By spending a short amount of time each day learning together, the
child developed stronger literacy and numeracy skills, improved concentration and became more enthusiastic
about learning. The program also increased the parent’s confidence and understanding of how everyday
interactions can support their child’s development, leading to greater engagement in their education and a positive
learning routine at home. The parent continues to use the strategies gained through HIPPY, creating a lasting
foundation for learning and strengthening their relationship with their child.

In 2025 and early 2026, HIPPY continued to expand its reach
across the Logan community, welcoming 35 new families in
2025 and a further 37 families at the beginning of 2026. A total of
65 families participated in the program, with fortnightly sessions
for Age 3 families and weekly sessions for Age 4 families.
Flexible delivery through KENG-supported playgroups and local
libraries helped ensure families could access HIPPY in
welcoming, familiar and convenient community settings.

Program Coordinator: Sarah Coffey 17.



2,207 Families 182 playgroups 546 hours

Year in Review

Community Connector

Program Objective

Our Impact

Client Story

Visits / Programs
delivered

Number of support
hours

Number of clients /
Participants supported 

Funded by: Logan Together

Throughout the year our Community Connector facilitated KENG’s playgroups - Praise, Kindy Explorers, Sensory Play,
and Art Hangout, actively participated in and supported a wide range of community events and initiatives. 
These included but were not limited to - the Child Protection Family Day event, Logan's Big Summer Playlist Art
Cave, Dad’s Summer Fun Day, Brain Building Training and the facilitation of monthly Play Around the World sessions.
They also contributed to Naidoc Events, World of Cultures, the Childhood Summit, Tudor Park and Meakin Road
Neighbourhood Days, Wilbert Worm events, KRANK, and the Jarjums Matter Early Years Neighbourhood meetings. In
addition, they organised and MC’d at KENG’s Family Discos.  helping to strengthen community connections and
support local families throughout the year.

Community Connector: Janeen Ford

The Early Years Community Connector role is to support
families by connecting them with Early Years Childhood
services and programs that meet their needs. 
A key part of the Community Connector role is promoting and
helping families learn and know more about the free
Kindergarten program. The Community Connector assists
families to understand their eligibility and support them to enrol
their child into Kindergarten.
 Another big part of the role of the Community Connector is to
facilitate playgroups and support community events that bring
families together, encourage social connection and increase
awareness of local services.

A highlight for our Early Years Community Connector was supporting a family to find the right kindy for their shy young
child. Through connections built within local community networks, particularly at a Jarjums Matter meeting, they were
introduced to Atticus Kindy located in Woodridge. They recognised it as an ideal fit for the child's needs and then
supported the family throughout the enrolment process. Since attending Atticus Kindy it has been reported back to our
Community Connector that the child is now thriving, more confident, and excited to attend kindy. 
This experience highlights the vital role community networks play in creating positive outcomes for families,
demonstrating how strong partnerships and local connections can help link children and parents to the right support at
the right time.

18.



80 clients 494 visits 1942 hours

Year in Review

Immediate Supported Accommodation

Program Objective

Our Impact

Client Story

Visits / Programs
delivered

Number of support
hours

Number of clients /
Participants supported 

Funded by: The Department of Housing & Public Works

After minimal movement of ISA families transitioning to
long-term housing over the past three years, the ISA
team are delighted to report a significant improvement in
housing outcomes for our families. During 2025-2026,
three families accepted a public housing allocation, and
two additional ISA families were able to secure private
rentals

Program Coordinator: Vikki WIlkes

It is very rare to receive a progress update from a family who had transitioned from the ISA program several years ago.
It was just by chance that the ISA Coordinator was standing in line at a local grocery store when she heard her name
called. The Coordinator turned around and was greeted by the smiling face of a previous ISA tenant, Betty
(pseudonym). Betty, her partner and their five children were first accommodation by KENG in September 2015. Over
the following four years, the family received targeted case-managed support appropriate to their individualised needs.
Betty had also given birth to their sixth child during their stay. In 2019, the family successfully transitioned from ISA
after securing more suitable housing. During their chance catch up, Betty stated she had been happily working at a
motel located in the southern suburbs of Brisbane for the past four years. Betty also mentioned the motel manager
owned a rental property which had been offered to her family at an affordable rate. Betty relayed her heartful gratitude
for the dedicated support provided
by the ISA team. Betty said their stay with KENG gave her family a safe and stable base from which to move ahead
towards achieving their goals which, for Betty and her partner, was securing steady employment and a permanent
home environment for themselves and their children.

KENG manages thirteen department-owned detached
houses through the Immediate Support Accommodation
(ISA) program. The properties range from three to four
bedrooms and provide short-term accommodation for
families who are homeless or at high risk of
homelessness in Logan. Each family receives client-
determined, needs-based case management support
throughout their stay with ISA

19.



76 clients 133 visits 1360 hours

Year in Review

Immediate Housing Response for Families

Program Objective

Our Impact

Client Story

Visits / Programs
delivered

Number of support
hours

Number of clients /
Participants supported 

Funded by: The Department of Housing & Public Works

The past year has presented certain challenges for the IHRF
team who have been attempting to support an overwhelming
number of families presenting with highly complex needs.
Fortunately, the IHRF team work collaboratively with the
KENG ISA team, the department’s Housing Outreach Mobile
Engagement (HOME) team and other housing providers to
seek viable outcomes for our IHRF families. To this end, the
IHRF team have been able to secure appropriate housing
outcome for 17 families over the past year

Program Coordinator: Vikki WIlkes

Jolene (pseudonym) and her three children were in dire circumstances, prior to receiving support from the IHRF team.
Jolene stated she and her children were couch surfing with family however the living arrangement had led to severe
overcrowding and increasing conflict within the household. Jolene disclosed she was a victim of physical abuse
perpetrated by a family member living at the property. Following this disclosure, the IHRF were able to respond
immediately and secured motel accommodation for Jolene and her children. During the family’s motel stay, Jolene
received dedicated case management support from her assigned IHRF worker. After 81 days in motel accommodation,
the family transitioned to a KENG ISA property. In a recent conversation, Jolene recalled a reassuring phrase that her
IHRF worker mentioned when Jolene was feeling overwhelmed –
One step at a time. Jolene said the words have stayed with her, assisting her to gain clarity and direction at those times
when life feels a little too much.

As the name implies, the Immediate Housing Response for
Families (IHRF) program seeks to support families situated in
Logan who are homeless or at high risk of homelessness with
accessing short-term motel accommodation through the use
of IHRF brokerage. Each accommodated family receives
client-determined, needs-based case management support
throughout their engagement with the IHRF program.
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58 Participants 4 Programs 540 hours 

Year in Review

SQW - Community Work Skills

Program Objective

Our Impact

Client News Story

Visits / Programs
delivered

Number of support
hours

Number of clients /
Participants supported 

Funded by: The Department of Trade, Employment and Training
(DTET)

58 participants have enrolled across 4 intakes of the Early
Childhood and Individual Support programs. The first intake of
Individual Support participants are currently completing the
120 hours required to complete the qualification. A second
intake of the Individual Support program started in August. The
Early Childhood programs continue throughout the year with
160 hours of placement required at Childcare centres.

Program Coordinator: Sudhara Ananadkumar

Bronwyn demonstrated initiative and professionalism by independently sourcing her own placement at a childcare
centre as part of her Certificate III in Early Childhood Education and Care. During the first two weeks of her placement,
she consistently displayed a positive attitude, strong work ethic, and the ability to build meaningful relationships with
children, families, and colleagues. Her commitment, reliability, and willingness to learn were quickly recognised by the
service, resulting in her being offered casual paid employment at the centre. This outcome reflects the high standard
of her performance in the workplace and her readiness to transition successfully into the early childhood education
and care sector.

 Cert III Individual Support 
 Intake 1
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The Skilling Queenslanders for Work Community Work
Skills program is aimed at providing skills, qualifications
and wrap-around support to help disadvantaged job
seekers gain experience and skills allowing them to find
sustainable employment. The program offers training in
both Cert III Early Childhood Education and Care and Cert
III Individual Support – upskilling participants to be able to
find work in the Childcare and Aged Care/Disability
sectors.



48 Participants 25 85%

Year in Review

Employability Skills Logan – Ready for Work

Program Objective

Our Impact

Good News Story

Participants who gained
Full time Employment

Employment /
training Outcome

Number of clients /
Participants supported 

Funded by: The Department of Trade, Employment and Training
(DTET)

SQW Facilitator: Bushra Ghafoor

The program achieved strong outcomes, with 25 participants gaining employment and a further 16 progressing into
further training. Employment was secured across a range of industries, including healthcare, disability support,
warehousing, administration, manufacturing, retail and cleaning. Overall, 41 of the 48 participants (85%) transitioned into
employment or further training, with more than half of all participants gaining employment. 
Strong relationships with local employers, training providers and community organisations provided participants with
access to employment opportunities, vocational pathways and additional support. The program's flexible and person-
centred approach allowed KENG to respond to individual circumstances while maintaining a strong focus on
employment outcomes.
The results demonstrate the important contribution of Skilling Queenslanders for Work in supporting local job seekers to
overcome barriers, develop employability skills and create meaningful pathways towards employment, further training
and greater economic participation.

The program supports disadvantaged and unemployed job seekers across the Logan community to build confidence,
strengthen employability skills and progress into sustainable employment or further training.
Through flexible group and one-on-one support, participants receive practical assistance with resumes and cover
letters, job searching and applications, interview preparation, career planning, workplace expectations and job
readiness. The program also assist participants to address barriers to employment through mentoring, practical
support, employer engagement and referrals to relevant community services.
The overall objective is to provide participants with the skills, confidence and practical support needed to become
work-ready and successfully transition into employment or further training

Throughout the reporting period, the SQW-funded Ready for Work program supported 48 participants from across
the Logan community. Participants came from diverse backgrounds and often experienced multiple barriers to
employment, including long-term unemployment, limited work experience, low confidence, financial hardship,
transport difficulties and limited literacy or digital skills.
Through group workshops and individualised support, participants developed practical employability skills including
resume and cover letter writing, job searching, interview preparation, career planning and understanding workplace
expectations. Practical assistance, including fuel cards and referrals to community and support services, helped
participants address barriers affecting their ability to engage in employment and training.
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670 Participants  272 Programs 524  hours 

Year in Review

The Early Years Place

Program Objective

Our Impact

Good News Story

Visits / Programs
delivered

Number of support
hours

Number of clients /
Participants supported 

Funded by: The Department of Education

Program Coordinator: Kylie Jackson

The Early Years Place program supports families across Logan by
providing welcoming, accessible services that strengthen children’s
development, family wellbeing and community connection. Through
playgroups, parenting programs, family support and pathway connections,
families are given opportunities to build parenting confidence, develop
positive relationships, access early learning experiences and connect with
appropriate community and specialist services when needed. The
program aims to reduce barriers to support, encourage early intervention
and create stronger connections between families, services and the wider
community, helping children to have the best possible start in life.

Over the past year, our Early Years Place programs have expanded across
Logan, welcoming new services such as First 5 Forever from Logan City
Libraries, which helped more than 50 people join the library within its first
two weeks. We supported families with childcare and school enrolments,
connected them to local services, and welcomed Child Health Nurses into
playgroups to provide accessible guidance. Through playgroups and
family-friendly events, we created welcoming spaces for families to build
connections, access support and grow confidence, while participation
across our programs increased significantly.
Hello Baby attendance has increased from 16 to 50 per month, while
Kingston’s Family LinQ playgroup grew from 106 to 154. Strong word-of-
mouth is also driving growth, with more families bringing friends and
relatives, highlighting the program’s value in building connection, support
and community.

One positive outcome from the Early Years Place program has been the introduction of bilingual student support within
our Family LinQ playgroup. Through the strong relationships built by Child and Family Practitioner Louise, language
barriers were identified as a key challenge for many families accessing support and participating in the community.To
address this, Louise introduced Sarina, a bilingual KENG student, to the group. Sarina can communicate with
approximately 95% of the non-English-speaking families attending Family LinQ, helping families feel more included,
understood and connected.
This support has already had a positive impact, with families accessing services such as library memberships and
English language classes. By combining trusted relationships with culturally responsive support, Family LinQ is helping
reduce isolation, strengthen confidence and improve access to opportunities for local families.
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124 Children 160 720  hours 

Year in Review

Occasional Childcare

Program Objective

Our Impact

Client  Story

Visits / Programs
delivered

Number of support
hours

Number of clients /
Participants supported 

Funded by: The Department of Education

Director: Satoko Kuroda

The Kingston East Neighbourhood Group Inc.
Occasional Child Care is a unique Children's service
that provides a rich learning
environment for young children on a short-term
basis.
Our aim is to provide a warm and nurturing
environment for families to utilise while they are
attending programs at the Centre, or as a transition
in preparing their children for an additional early
childhood setting. Offering a low-cost hourly rate
ensures that all families can access an educational
facility for their child. For many children it is their
first early childhood experience.

Our Occasional Care team collaborated with Griffith University Occupational Therapy Students to build efficient
routines for children and staff, supporting children to develop key skills to better engage, participate, and most
importantly, have fun!
 Earlier in the year, we commenced the Targeting Quality Program (TQP) which is an initiative of the Queensland
Department of Education in partnership with ACECQA (Australian Children’s Education and Care Quality Authority) to
support ongoing quality improvement in Queensland children's education and care services. This will boost our
Occasional Childcare’s service quality and support regulatory compliance and continuous improvement.

Ashreet is two years old started to attend our OCC 2026, he was very shy at the start, and
he could only speak Hindu the Indian Language. Sary and Satoko connected with Ashreet
through sensory activities and reading books together. He slowly started to communicate
with staff and was interested in playing along with other children. He also started to see
Speech Therapist Belinda from Head Start Queensland. Ashreet’s mother Vipandeep Kally
communicated to OCC staff that she was happy to see Ashreet is enjoying coming to OCC
and his speech has improved at home. Mum told staff, Ashreet can understand some
English now.
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669 39 Workshops 115 hours 

Year in Review

Logan Resilient Together

Program Objective

Our Impact

Good News Story

Visits / Programs
delivered

Number of support
hours

Number of clients /
Participants supported 

Funded by: The Disaster Recovery Funding Arrangements (DRFA)
and The Queensland Reconstruction Authority (QRA)

Program Coordinator: Fiona Muller

Logan Resilient Together (LRT), is a
program which aims to improve
preparedness and resilience through
practical and strength-based
emergency plan workshops for
vulnerable people, families and
communities across Logan. We develop
and provide accessible workshop
materials, including visual aids and
practical take-home resources to
support emergency planning.

Since the start of this program in February 2026 Logan Resilient Together has partnered with a number of services
within Logan to assist with providing weekly workshops focusing on disaster preparedness and recovery. A highlight
has been the opportunity to have Logan Artists and Metro Health South PHN provide a mindfulness activity within our
workshops while focusing on each others resilience in previous weather events and each persons’ strengths in getting
prepared for any future weather events

A key strength of the program has been its focus on connection. By bringing people together in local community
spaces, the workshops strengthened relationships and encouraged residents to look out for one another. This
reflects a simple but powerful message: communities that are connected are better able to prepare, respond and
recover when challenges arise.
Logan Resilient Together demonstrates the value of community-led preparedness. By meeting people where they
are, listening to local experiences and sharing practical tools, this program is helping Logan residents feel safer,
more informed and ready for the future.
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58 Participants 4 Programs 540 hours 

Year in Review

Eagleby Family Pathways

Program Objective

Our Impact

 Good News Story

Visits / Programs
delivered

Number of support
hours

Number of clients /
Participants supported 

Funded by: The Department of Education

Program Coordinator: Fiona Muller

The Early Childhood Co-ordinator within Eagleby Family
Pathways is to ensure high-quality service delivery that
promotes the wellbeing, safety and resilience of children
and families in Eagleby. This program focuses on
enhancing family capacity, fostering community
connections and building confidence in accessing
support services and early childhood education. We do
this through facilitating 3 Playgroups in Eagleby and
partnering with other services to meet the needs of the
families. We also facilitate wellbeing and parenting
courses throughout the year in Eagleby and Beenleigh. 

Eagleby Family Pathways have continued to facilitate 2
Playgroups, a new Babies Playgroup and holiday programs
in Eagleby. Parents and families have transitioned to Kindy’s,
Childcare, Prep and had referrals to Health Nurses, Speech
and Occupational Therapists where needed. The Circle of
Security Parenting Course has benefited over 35 families for
building deeper relationships with their children. 

Eagleby’s Tiny Treasures baby playgroup - a space for parents and babies to connect, learn and grow together.
Babies are supported in their early development through play, sensory experiences and meaningful interactions,
while parents gain the opportunity to build friendships, share experiences and access supports. Parents who had
previously felt isolated have grown in confidence to go out, make friends and spend time with their little ones in
an environment other than home. One parent shared, “Tiny Treasures has had such a positive impact on my
motherhood and postpartum experience, I am so thankful for this group”.
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772 Participants 68 Programs 136 hours 

Year in Review

Eat Grow Share

Program Objective

Our Impact

Client Story

Visits / Programs
delivered

Number of support
hours

Number of clients /
Participants supported 

Funded by: The Department of Education

Program Coordinator: Maureen Yeow

Eat Grow Share is a program that teaches parents and
carers of children (12 and under) how to cook and prepare
healthy, nutritious and delicious food. The program runs
during school term at the KENG Tudor Park playgroup on
Tuesday mornings as well as the KENG playgroup at
Kingston State School (FamilyLinQ) on Thursday mornings.
Eat Grow Share also runs at Eagleby Neighbourhood
Centre during school holidays.
The program also features home-grown edibles, including
how to grow them. This encourages participants to develop
a healthy interest in growing and consuming home-grown
vegetables and herbs.

Participants were motivated to replace highly processed/junk food with nutritious and lovingly prepared meals on a
budget. For example, they learnt how to make oat flour out of rolled oats using a spice grinder. This is way cheaper
than buying oat flour at health food shops. They also learnt how to cook international cuisine, replacing hard-to-get
ingredients with local ingredients while boosting nutrition and retaining flavour.

One of our participants has a child with special needs. She found he was always hungry, snacking often and
rapidly gaining weight. She started cooking with Eat Grow Share recipes which are rich in protein, thus improving
satiety. He started started snacking less and less. She also got rid of most junk food such as chips, lollies and
biscuits. She noticed that he became calmer and less hyperactive. She is thrilled to discover new recipes and
looks forward to a lifetime of switching to healthier options.
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582 Participants 63 Programs 189 hours 

Year in Review

Family Support Program

Program Objective

Our Impact

Good News Story

Visits / Programs
delivered

Number of support
hours

Number of families /
Participants supported 

Funded by: Department of Social Services, Dept of Treaty, Dept
of Families, Seniors, Disability Services and Child Safety

Family Support Worker: Sue Zahnow

The Family Support Program offers in-home support to families with children aged from birth to 12 years across the
Logan community. Guided by an early intervention and prevention framework, the program adopts a strengths-
based approach that empowers families to achieve positive outcomes. Support is tailored to individual family needs
and may include support with parenting, parenting programs, help with managing the demands of busy family life,
financial management, self-care and wellbeing, advocacy,  and referrals to specialist services when needed. 
For example they can help with accessing emergency relief, food parcels, helping families obtain furniture and
other essential items and connecting families with community services and resources. Referrals to the program are
received from community support agencies or people may self refer.

Our Family Support worker provided  in-home support to families across Logan through regular home visits and
individualised assistance. They also co-faciliatated the Circle of Security Program helping caregivers feel  more
confident in parenting while learining to identify ways in which children signal their need for connection and how to
best meet their emotional needs.
The Loganlea Stay & Play playgroup not only strengthened relationships between caregivers and children but also
built connections with other families.  Our Family Support Worker also contributed to a range of KENG community
events, including Wilbert Worm literacy events, mental health initiatives, International Women's Day, Harmony Day,
and Child Protection Week. Throughout the year, families were also supported to access a variety of other KENG
programs and services, ensuring they received the assistance best suited to their needs.

Our Stay & Play Playgroup based at Loganlea continues to provide a welcoming and inclusive space for young
children and their families to connect, play and build relationships within the community. The program welcomes
new families while also providing opportunities for families who attend other KENG playgroups to connect and
participate. Activities and play spaces are responsive to the needs and interests of participating families, with
feedback regularly incorporated into the program. Consistent attendance and strong engagement throughout the
year have demonstrated the value of Stay & Play as a supportive space for children and families to develop social
connections, participate in play-based learning and strengthen their sense of community.
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3070 Families 1908 Visits 1152 hours 

Year in Review

Emergency Relief

Program Objective

Our Impact

Client Story

Visits / Programs
delivered

Number of support
hours

Number of families /
Participants supported 

Funded by: Department of Social Services (Commonwealth)

Emergency Relief Coordinator: Joanne Pressick

Emergency Relief funding assists service providers to deliver emergency, financial or other assistance to individuals
and families in immediate financial crisis. Its objective is to assist people to deal with their immediate crisis in a way
that maintains dignity and encourages self-reliance.
Providing care, compassion and support to all who walk through KENG’s doors is what we do best.

What an incredible year of community support!  Throughout 2026, our Emergency Relief program in Logan has
supported more than 3,000 families doing it tough.
With the generosity of our community, we have been able to provide essential assistance including:

Food and essential groceries
Essential vouchers
Help with bills and urgent expenses
Medication assistance
Hygiene and personal care items
·Warm clothing
General support and practical assistance

Behind every number is a family, a parent, a child or an individual who needed a helping hand — and our community
has been there for them.
A heartfelt thank you to every person, community group and business who donated, contributed, volunteered or
supported this important work. Your generosity has made a real difference to thousands of people across Logan.
Together, we are creating a stronger, more caring community. 
Thank you for helping us make a difference.

A lady in her late 30’s presented at KENG in a distressed state. She recently received custody of her 7 children after
leaving a long term DV relationship. She was staying in a safe house and had no clothes or food for her children. She
had approached many services for help and was disheartened. We provided her with hot meals, a large food parcel
with plenty of school snacks, socks, hygiene items, towels, and a fuel voucher. There were plenty of clothes available
on the donation table for her to choose from. She was also given toys and craft activities for the kids. She was
referred to financial counselling and informed about the many programs we have here at KENG to support her and
her children.
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35 200 192

Year in Review

Counselling

Program Objective

Our Impact

Good News Story

Counselling Sessions
delivered

Number of support
hours

Number of clients
supported 

Funded by:  Department of Families, Seniors, Disability Services
and Child Safety

Counsellor: Lenore Hall

The Personal Counselling program at KENG aims to empower individuals to address personal, emotional, and
psychological challenges through the provision of free, professional, compassionate, and confidential counselling
services for members of the Logan community. The program is designed to strengthen clients' wellbeing, resilience,
and capacity for self-determination, enabling them to lead healthier, more balanced, and fulfilling lives.
Personal counselling plays a vital role in strengthening relationships and promoting social connectedness.
Individuals who engage with counselling services are often better equipped to manage their own wellbeing,
maintain positive family and workplace relationships, and provide support to others within their networks.
Furthermore, by reducing stigma surrounding mental health and encouraging open conversations about emotional
wellbeing, the program contributes to building a more inclusive, supportive, and resilient community.

Throughout the year, KENG’s referrals to
our Counselling service have increased
significantly. These referrals have come
from our community partners internally
through our intergrated service model and
in particular, the Circle of Security parenting
program.
 However, this has created consequences
of extending the wait list for new
counselling clients and has made
counselling appointments less regular.  

This year, our Counsellor met with participants from the Men’s Group to encourage open discussions around
mental health and wellbeing. The sessions were well received, fostering meaningful conversations and resulted
in additional referrals to our counselling service.
Feedback from clients who attended counselling reported improvements in relational wellbeing and overall
quality of life.
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320 partiicpants 40 400 hours

Year in Review

Learning and Caring Program

Program Objective

Our Impact

Good News Story

Visits / Programs
delivered

Number of support
hours

Number of families /
Participants supported 

Funded by:  KENG Helping Hand Grant

Facilitator: Maryam Farjami 31.

The Learning and Caring Women Group creates a welcoming, women-only
space where participants who have experienced forced displacement can come
together to build meaningful connections, reduce isolation and develop a strong
sense of belonging. Through shared experiences, creative activities and peer
support, women are encouraged to celebrate their skills, strengths and cultural
identities while building confidence and a sense of empowerment.
The group supports mental wellbeing through trauma-informed facilitation and
opportunities for friendship, learning and self-expression. Participants also
improve their physical health and wellbeing through accessible, culturally
sensitive swimming lessons that help build confidence, independence and
social connection.
By partnering with local organisations and creating opportunities for women to
share their talents with the broader community, the group strengthens
community ties and fosters greater understanding, inclusion and participation.
Women involved in the program come from diverse refugee backgrounds,
including Syria, Iran, Afghanistan, Iraq, China, India and Ukraine, bringing a rich
tapestry of cultures, traditions and experiences that enrich the group and the
wider community.

The Learning and Caring Women Group continues to show the powerful impact that community-led, trauma-
informed and culturally safe spaces can have in helping women rebuild their lives. Through practical support,
meaningful connections and opportunities for participation, women are supported on their journey towards greater
confidence, wellbeing and belonging. Whether it is assistance with navigating services, accessing mental health
support, learning to swim, sharing laughter with friends, or receiving help with everyday challenges, the group offers
far more than activities alone. It is a trusted community where women can reconnect with their strengths, celebrate
their identities and feel valued and supported.
At a time when services are becoming increasingly limited or difficult to access for vulnerable communities, the
importance of this work cannot be overstated. The group continues to provide an essential lifeline, fostering
resilience, inclusion and social connection while creating opportunities for women to thrive and contribute
meaningfully to their community.

The Learning and Caring Program has not only enabled women to participate but to truly flourish. 
Through the program, women feel they are part of something bigger than themselves, where their voices are heard,
their contributions are celebrated, and they have the opportunity to shine as valued and active members of their
community. 
They are a welcome addition to KENG at Meakin Park and we all love being able to connect with them, hear their
laughter and singing, see their smiling faces and we particularly love how they care for us sharing  their delicous
food!
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Over the past year, many groups and individuals have generously supported us in a variety of ways.
We would like to express our sincere gratitude to:
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Thank you!
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Thank you to our dear Gunya Meta Students for
this beautiful Artwork 

Taniesha and Emily.



6
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Our Impact

Contact us:
Website: www.keng.org.au
Kingston East Neighbourhood Group Inc.

KENG Meakin Park 
177 Meakin Road, Slacks Creek Qld 4127

KENG Tudor Park 
71 - 78 Clarks Road, Loganholme Qld 4129

PO Box 622, 
Woodridge Qld 4114

T: 07 3808 1684
E: admin@keng.org.au
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